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RESUBMISSION OF PREVIOUSLY FILED 
SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Sir: 

On August 19, 2004, Applicant filed a Supplemental Information Disclosure Statement in 
the above application in which the Application Serial Number was incorrect, i.e., 09/998,291. 
The correct Application Serial Number should be: 09/988.291 . A copy of the original 
submission with the corrections highlighted in yellow is enclosed including a date-stamped 
postcard indicating the original Supplemental IDS of August 19, 2004. 

In order to ensure that the PTO enters the three references into the record and considers 
such. Applicants hereby resubmits the original submission. 

It is believed that no fee is required for consideration of this resubmission. However, in 
the event that a fee is deemed necessary to enter this Resubmission of Supplemental IDS or to 
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maintain the instant application pending, the Commissioner is authorized to charge such fee to 
the undersigned's Deposit Account No. 50-0206. 

Respectfully submitted, 
HUNTON & WILLIAMS LLP 



Dated: August 31. 2004 



Hunton & Williams LLP 
Intellectual Property Department 
1900 K Street, N.W. 
Suite 1200 

Washington, DC 20006 
(202) 955-1500 (telephone) 
(202) 778-2201 (facsimile) 
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Date; August 19, 2004 



T^elolW^ has been ,ec»ed.^U.S.Pa«^dT,*..*0«i« 
on the date Stamped hereon; 

1. Supplemental IDS 

2. FormPTO/SB/08A 
3. 3 References 
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AND TRADEMARK OFFICE 



Application Number 

Applicant 

Filed 

Title 

TC/Art Unit 
Examiner: 



Confirmation No.: 



8456 



09/9«'^,291 

Michael ROTHMAN et al; • 
November 19,2001 

SYSTEM AND METHOD FOR GATHERING AND 
STANDARDIZING CUSTOMER PURCHASE INFORMATION 
FOR TARGET MARKETING 

3624 

Geoffrey Akers 



Docket No. 
Customer No. 



47004.000180 
21967 



Mail Stop Amendment 

Commissioner for Patents 

P.O. Box 1450 

Ale^candria, VA 22313-1450 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 



Sir: 



In accordance with 37 C.F.R. §§ 1.97 and 1.98, and in compliance with the duty 
of disclosure set forth in 37 C.F.R. § 1.56, applicants are submitting herewith, copies of the 
references listed on the attached Form PTO-SB/08A (modified) for consideration and to be made 
of record herein by the U.S. Patent and Trademark Office in the above-captioned application. 

Consideration of the foregoing plus the prompt return of a copy of the enclosed 
Form SB/08A with the Examiner's initials in the left column in accordance with MPEP 609 are 
respectfully requested. 

_ „„^ In-accordanceAvjth37-C.F.R.-.§„lJL74h),^ Disclosure 

Statement is believed to be submitted prior to issuance of a first Office Action. Therefore, it is 
respectfully submitted that no fee is required for consideration of this information. However, in 
the event any fee is deemed necessary, the Commissioner is authorized to charge the 
undersigned's Deposit Account No. 50-0206. 





In the event any variance exists between the amount enclosed and the Patent 



Office charges, please charge or credit any difference to the undersigned's Deposit Account No. 



Hunton & Williams LLP 
Intellectual Property Department 
1900 K Street, N.W. 
Suite 1200 

Washington, DC 20006 
(202) 955- 1 500 (telephone) 
(202) 778-2201 (facsimile) 



OAF/sdw 



50-0206. 



Respectfully submitted, 




HUNTON &r^ILLL\MS LLP 



Dated: August 19. 2004 



Uzzfe A. Farres 
Registration No. 43,606 



2 



1 Substitute for form 1449A/PTO ^^7r/^o^^ 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

1 (use as many sheets as necessary) 


U.S. Patent and^fcmark< 
Application Number 


PTO/SB/08A (10/01) (modified) 
ytice; U.S. DEPARTMENT OF COMMERCE 

09/*Met- ^SSZ'ii 1 


Filing Date 


November 19,2001 1 


First Named Inventor 


Michael ROTHMAN et al. 1 


Art Unit 


3624 1 


Examiner Name 


G.Akei's 1 


1 Sheet 1 I^LJJ 


Attorney Docket Number 


47004,000180 1 



1 'Examiner 
1 Initials 


Cite 
No. 


r\r^r*i ikjipmt Ml IMRPR 

UvJv^UlVlCrM 1 IMUIVIDtn 

Number - Kind Code (if known) 


Publication Date 
MM-DD-YYYY 


Nflmp of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 1 
Where Relevant Passages or 1 
Relevant Figures Appear | 



























































































































1 'Examiner 
1 IntSal 




FOREIGN PATENT DOCUMENT 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 


TRANSLATION 1 


Cite 
No. 


Country 
Code: 


Number - Kind Code 
(if known) 


YES 


NO 1 




1. 


EP 


0 559 31 3 A1 


09-08-1993 


Bruce 



































1 'Examiner 
1 Initials 


cite 

m. 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropnate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.). date, page(s). volume-.ssue 
number(s), publisher, city and/or country where published 


TRANSLA 
YES 


TION 1 
NO 1 




2. 


CRAIG STEDMAN, Computerworld, Vol. 32. No. 16. pp. 20, April 20, 1998. "Utilities, telcos 
seek marketing edge, Abstract 








'J- 


The Customer ime^ractiori Specialist;^^^^^^^ 

Management. Computer Telephony Solutions, printed 5/25/1 999, 2 pages 
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NER SI 


GNATURE 


DATE CONSIDERED 1 
^uoti^n ie in nonfnrmflnne with MPEP 609. Draw line through 1 



•EXAMINER- Initial if reference consiaerea, wneiner or nui t-uauwn .=> v.v/m.w....-..w~ 
ctetion if not in Sormance and not considered. Include copy of this form with next commun.cat.on to applicant. 



BEST AVAILABLE COPY 



